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FREQUENTLY ASKED QUESTIONS (FAQ)  

FOR  
unifi MOBILE PAYMENT  

WITH  
DIRECT CARRIER BILLING ON JOOX 

 

NO QUESTION ANSWER 

QUESTIONS ON DIRECT CARRIER BILLING ON JOOX 

1. What is Joox? 
 
 
 
 

▪ Joox is a music streaming app that provides freemium music 
services. You can download the app for FREE on Google Play 
Store and Apple App Store.  
 

▪ On Joox, you can listen to any radio on demand, search top 
charts quickly, shuffle any recommended songs, add favorite 
songs, and enjoy other stellar services. 
 

▪ Joox offers free music streaming with advertisement for its 
users. In addition, Joox offers affordable weekly/quarterly 
premium access subscriptions at an attractive price for users 
to stream music on Joox without any advertisement 
interruption. 

▪ Through collaboration between Joox and unifi Mobile, the 
subscription fee can be charged directly to your unifi Mobile 
postpaid bill. 

2. Who is eligible to 
enjoy Direct Carrier 
Billing (DCB) for 
Joox? 
 

▪ The Direct Carrier Billing (DCB) service on Joox is eligible to 
all unifi Mobile subscribers – unifi Mobile 99, 59, 39, 29, 19 
and unifi Mobile #BEBAS. 

3. Can you guide me 
on how to make 
purchases using the 
DCB method? 

▪ Simply follow the steps below to make purchases: 
➢ Access Joox website at https://www.joox.com/my-en 
➢ Please ensure that you sign-in using your member ID and 

password. 
➢ Browse and choose your preferred subscription. 
➢ Click “Purchase”. 
➢ You will be directed to a service landing page, then click 

“Continue”. 
➢ You will be directed to the payment confirmation page. 

 

https://www.joox.com/my-en
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4. How will I be 
charged for my 
purchases? 

▪ For subscribers of unifi Mobile 99, 59, 39, 29 and 19 plans, 
please note that your app purchases will be billed in your next 
monthly bill statement. 
 

▪ For customers of unifi Mobile #BEBAS, please note that your 
purchases will be deducted from your account credit balance. 

 

5. Is there a limit to the 
number of 
purchases I can 
make? 

▪ There is no limit to the number of purchases that you can 
make. 
 

▪ However, please note that your purchases should not exceed 
your mobile credit limit. 

 
▪ The default purchase limit is RM250/month. This will be part 

of your unifi Mobile postpaid line credit limit. 
 

6. Where can I get 
more details 
regarding Joox? 
 

▪ For more info, please visit Joox website at 
https://www.joox.com/my-en 

7. Who should I 
contact if I need any 
assistance or 
service inquiry? 

▪ Easy, feel free to reach us via TM’s digital channels such as: 
▪ Live Chat with us via unifi self-help portal at 

https://mobile.unifi.com.my/explore/contact-us or 
mobilecare@unifi app. 
 

▪ You can also visit any of the TMpoint outlets nationwide for 
further assistance. 
 

 

https://www.joox.com/my-en
https://mobile.unifi.com.my/explore/contact-us

